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SV VXDV 9HWX[ 3HWENQ IRWDP  GAVHQYROIGDV HVSHAD® HOM SDID XWR

YHMUQEUR  RIHHAHQGR SHURPPDQFH SUHAWR H WIXWDQED HP
SURFHGIP HQWRV GH VX\MLD FXWQHD H LOMLOD

& DIDRMUIMAEDY 3 UQFLSDLY

e $IXEBDV HVSHADQ DAV SDWD SHBI DQP DO FRP SRQMV DIIDEDV TXH JDWDQMP
SHGHWWDoNR VXDYH H SUHHVD

« )RV GH DWW TXDIDCH 1P SRMUICRV D &RHD FRP GXWDEI@DCH H UKHWWWWQHAD
VXSHUIRWHV

« ' VSRQYHV HP YHWA HV DEVRYYHY H QvR DEVRIYHY FRP QYHWDV FXYDWUDV H
FRP SUP HORV

0 DMUDLV ' IVSRQYHV

. $EVRUMYHY CFAGR 3RDGY@R 3*$ 3RERDRD 3' 2 &DIXWEYP IFR
&& &DIEXVGIP SBV 3&

« 1MR$EVRUMYHY 6HD 1\ BQ 3RBIRSIBKR 33 3RMWMU 3( 7

2 So} HV GH$ J XBDV

« 0 RGHBV (DARQDV HSUWHP IXP IP SRUBCRVO $1, -DSnR

o ' IHUHQMV FXUYDMUDV RUPX® HFRP SUP HQRV SHYRQDO DARV
o 3RQV UHGRQDV FRUBOMY RX UWHYHYWDV DGHTXDEV D P ~WHOV DSTHDo} HV
FIL-U IEDV
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$V ®P LODV 6NQBUHAMH IRWDP  GHVHQYROIGDV SDWD JDUIDQW P £[IP D SUHAWR
FROAR® H VHIXIDQED HP SLIRFHGIP HQRV AW/AJLIFRYV YHWMUQEURY ) DEUFDGDV FRP
P DMUDLY GH DO TXDIGDGH SURSRUARQDP FRUMV @ SRV H VXDYHV HGX] IQGR DR
P QP RRWDXP D QRVWHGRVGRVDQP DIV

& DIDRMUIMAEDY 3 UQFLSDLY

' VSRQYHV HP DoR FDEERQR H DoR IR G YHO

. 3IRGIDV HP DoR ICRIG YHOGH JWDX YHMIQ UR SUPIXP FRP HBIYDD
UHMVWGQAD | FRURVATR H GXUDEIGEDGH SURBQI DD

« ([WHP DP HQM DIIDGDV SHIP IMOGR IGAV HV FROARDGDV H SUHAVDY HP GLHUIHQMY
\IBRV GH SH®I DQP DO

. ( VAMUD DEDV SRUXGDWRQY H W RIRVDP HQM \MABIGDV SDID P i [ IP D VHI XUDQoD

. 7UDIP HOR DQMHWXIHP  SHWP MOGR HVMUD Do} HV UHSHWEDV VP SHED CH

GHVHP SHOKR
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9 DWW HQV

o 3UHIVNR VXSHURU FRYMV XQIRWP HV H GH JUDQGEH FROAMRR
o $OD UHVIVWQFLD VXSRUDP DXWFOYH IHYXUWD H G-MQHoNR TXtP L[FD
«  &RQDEIQGDGH VRO WMBCDV TXDOR | IQMI UCDGH HWWMUCEDGH H GHVHP SHCKR

&RP SDWELQGDGHV

. &RP SDIWHV FRP FDERV GHEMMUW) MY HQM « H) WY HOM. »

. $ESWYHV D FDERV H
e ' IVSRQYHY HP QYHWRV P RGHBV SDWD AXUIDV HP DQYP DIV GH SHTXHQR H JUDQEH
SR
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2 VWMV LESIGRV IRWDP  GHVHQYRAIGRV SDWD XP D GHWIFSER WESIGD SUHAVD H ILEYHO
GH YEUDV GRHQSDV IQHARWV HP RV HJIDWRV ( WMV NW GH GDJ QUWRR ¥R IGHDIV

SDUD XVR FOQIFR YHMUQEUR SHUP IMOGR UHVXGORGRYV [P HGIDWRV VP QHRHMMGDGH GH
HTXISDP HQR @ERDRUDCFRP SGf R

& DIDRMUIMAEDY 3 UQFLSDLY

« 5HVXOEGRV HP P LOXWRV ° GHWMFonR U SICD GH DQIFRSRY HVSHRIIERV

. $ OB VHQUELEEDGH H SUFIVITR  YDIEDGD FAIFDP HQM

. 3RFHGIP HQR VIP SGV° XP ~QFR SDWR GH DSTFDonR

. 8WIi YHV FRP VRR SOW D VDQIXH VRO IH HV RX VHFUH0} HV QDVDLY RFEXOUHV
FRQRWP HR WM

. $UWP D] HQDP HQWR |i AIOVHP QHFHWMGDGH GH UH W HDonR

. &RP SDWYHV H FOMYDP HQM FRP HVSpFHV FDQGDV

" HVFUonR GRV 7HWMV 51 SIGRV & DQIORV

. 7HVM U SICR GH DQWI pQR GR YtLXV GD AIGRP RvH FDQICD
. 7HM U SIGR GH DQWI pQR GR SDYRYHXV FDQCR

. 7HM U SIGR GH DQW pQR D ALRIOURVH YHP H GR FRIDONR

. 7HM U SICR GH DQW pQR GR FRIRDYELXV FDQCR

. 7HM U SICR GH DQIFRBRY GR SDUYRYtLXV FDQGR

. 7HVM U SIGR GH DQIFRERV GR YtlXV & FAICRP RvH FDQICD

. 7HM U SIGR GH DQIFRSRV GD EXXFHBVH FDQCD

. 7HVM U SIGR FRP EICDGR GH DQM pQRV GH SDYRYHXV H FRURCDYELXV

5XD GR 20LYDC

0$49(7 JRUWH G

FRPHUFLDO#PD

6(8 3$5&(-52 (0 (; &/ @ &$9(7(541 f5-$ KWWS ZzzZ PD




. 7HVM U SIGR GH DQIFRSRY GH DQDSOWP D

. 7HVM U SIGR FRP EICDGR GH DQM pQRV GH SDYRMXV  FRIRQDVELXY  JLi @D

. 7HVM U SIGR GH DQIFRSRY GD GIVKP DQRVH FDQCD

. 7HVM U SIGR FRP EICDGR GH DQIFRBRV GH ( KWFKID /\PH $QDSOWP D

. 7HM U SIGR GH DQIFRSRY (D GRHQD GH/ \ P H

. 7HM U SIGR GH DQW pQR GR IRBYILXYV FDQCR

. 7HVAM U SIGR FRP EICDGR GH DQMpQRV GH SDYRVXV  FRIRIDYELKY  LRIYELXV

. 7HVM U SIGR FRP EICDGR GH DQWM pQRV GH FIGRP RVH H SDYRYHLXV

. 7HVM U SIGR FRP EICDGR GH DQWM pQRV GH FIQRP RVH H DEHQRYHLXV

. 7HM U SIGR GH UHD[ IQD ° GIDIQY\WFR GH JWDYIGH| FDQCD

. 7HVM U SIGR FRP EICDGR GH DQIFRUBRV GH SDIYRYHLXV H AIQRP RVH

. 7HVM U SICR FRP EICDGR GH DQIFRBRV GH ( KWIFKID H $ QDSOVWP D

. 7HM U SIGR GH DQIFRSRY GH %DEHMD * IEVRQL

. 7HVM U SIGR GH DQIFRBRY GH ( KWFKID

. 7HVM U SIGR FRP EICDGR GH DQIFRBRV GH ( KWFKID  %DEHMD* IEVRQL $QDSOVWP D
. 7HWM USICR FRPEICDGR GH DQWRSRV GH (KWKID /\PH $QDSOWD

' ILRIOURH
. 7HWM U SIGR FRPEIQDGR GH DQIFRBRV GH (KWFKID Y%DEHMD  $QDSOWP D
' ILRIOURH
. 7HVM U SICR FRP EIQDGR GH DQMpQRV GH SDUYRMXV  FRRODMY  JL @D
URDYLLXV

«  7HWM U SIGR GH DQIFRSRY GH “DEHMVID & DQV

« 7HWM U SIGR GH DQM pQR GH DGHRYLXV FDQCR

«  7HWM U SIGR GH DQMpQR GR YTXV GD SDIDIQGHJ D FDQAD

« 7HAM U SIGR FRP EIQDGR GH DQIFRSRV GH ( KUFKID /\PH $QDSOVP D %DEHMD

« 7HWM U SIGR FRP EICDGR GH DQMpQRV GH AQRP RH  DGHQRMILXV  SDUYRYLXV
URDYLLXV

« 7HAM U SIGR FRP EIQDGR GH DQIFRIBRY GH ( KWIFKID H/ HVKP DQD
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. 7HM U SIGR FRP EIQDGR GH DQIFRSRY GH ( KUFKID $CQDSOWP D 9DEHVID * IEVRQL
%DEHMD & DQV

. 7HM U SIGR GH SIRIHAMIRQD ° QDU QPR GH RYXDonR

. 7HM U SIGR FRP EICDGR GH DQIFRSRV GH ( KUFKID /HWKPDQUD  $QDSOVP D
' IURIOURH

. 7HVM U SICR GH DQW pQR GH EXXFHBVH FDQCD

. 7HVM U SIGR FRP EICDGR GH DQIFRIBRV GH DEHQRY!LXY  FIQRP RVH - SDUYRYHLXV

. 7HVM U SIGR GH DQW pQR CH$ QJ IRMRQ\ GV YDVRXP  YHWP H SX® RQDU

. 7HWM U SIGR GH VDQJ XH RFXGR IHFDO

. 7HM U SICR FRP EIDGR GH DQIFRBRY GH $ QDSOVP D ( KWIFKID YRUHID H DQN pQR
H' IWRIDURH

. 7HVM U SIGR FRP EICDGR GH FMRP HI DRYHLKV H SDYRYHLXV

. 7HVM U SIGR FRP EICDGR GH SDUYRMLXY  FRIRDVIXYV JIi WBD FUS\RVSRUGR

« 7HM U SIGR FRP EICDGR GH DQIFRSRV GH ( KIFKID $QDSOWPD /\PH 9%DEHVD
/ HVKP DQD
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" HVFUonR GRV 7HWMV 51 SIGRV ) HIORV

. 7HVAM U SIGR GH DQW pQR GR SDYRMXV IHER

. 7HVM U SIGR GH DQWI pQR CR YtLXV G GIXFHP ID IHED

. 7HM U SIGR GH DQIFRERY GR YILXV @D IP XQRGH IFLr QFID IHED

. 7HAM U SIGR FRP EIQDGR GH DQIFRESRV GR XV @D [P XQRGHIF GAD IHED H
DQM pQR CD GXFHP ID IHID

. 7HM U SIGR GH DQIFRBRY GR FRIRQDYILXV IHIR

. 7HVM U SIGR GH UHD[ IOD IHED DI QY VIR GH JHWBonR

. 7HVM U SIGR GH DQIFRBRY GR FDIFLYTLXV |HIR

. 7HM U SIGR GH DQW pQR GR FRIRDYEIXV [HIER

. 7HVM U SIGR GH DQIFRBRV GR YILXV @D P XQRCH IFLr QFID IHED

. 7HVM U SIGR GH DQW pQR CR YtXV GD GIXFHP ID IHED

. 7HVM U SIGR FRP EICDGR GH DQIFRIBRY GH FRIRQDYELXY H DQM pQR GH J1i L@ED IHID

. 7HM U SIGR GH DQWI pQR GR KHSHWYELXV [HILR MBR

. 7HVM U SIGR FRP EICDGR GH DQWM pQRV GH FDTFYIXV H KHBHWELKV IHIGRV

. 7HVIM U SIGR GH DQIFRBRV GR YILXV G SDQBIXFRSpQID IHED

. 7HVM U SIGR FRP EIQDGR GH DQIFRSRV GR IV @D [P XQRGHIF QD IHED H
DQM pQR CD GXFHP ID IHED

. 7HVM U SIGR FRP EIQDGR GH DQIFRISRY GR YILXV G SDQBIXFRSpQD IHED FDAELYILXV
H DQM pQR GR FRIRQDYILXV IHIER

. 7HVM U SIGR FRP EIQDGR GH DQIFRSRV GR XV @D [P XQRGHIF QD IHED H
DQM pQR GD GXFHP ID IHED DP RAD GH VDDQYD

. 7HVM U SIGR FRP EIQDGR GH DQIFRISRY GR YIXV G SDQBIXFRSpQD IHED FDTELYILXV
H DQM pQR GR FRIRQDYILXV IHIR DP RWID GH \VDIYD

. 7HVM U SIGR GH DQW pQR CR FRIRDYIXV IHICR  DP RMD GH \VDIYD

. 7HM U SICR GH DQIFRSRY GR YtLXV @D GIXFHP D IHID
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« 7HAM U SIGR FRP EICDGR GH DQIFRSRY GR YtLXV @D 1P XQRGHIF: GAD [HTD H
DQW pQR & GXFHP ID IHED \VDOYD

o 7HWM U SIGR GH DQM pQR GR Y1IXV GD SDQBIXFRSpQD IHED
o 7HWM U SIGR GH DQIFRUBRY CGR YIXV GD IP XQRGH IAr QAID IHTD

. 7HM U SICR GH DQIFRSRV GR YIXV GD SDQBXFRSpQD IHED H DQMpQR CD
GXFHP LD IHID

. 7HVM U SICR FRP EIQDGR GH DQIFRBRV GR YtXV @D 1P XQRGHIF GAD IHED H
DQM pQR G GIXFHP 1D IHED

. 7HVIM U SICR FRP EICDGR GH DQIFRBRY GR YILXV @D SDQBIXFRSpQID IHED FDTFLYTLKV
H DQWM pQR GR FRIRQDYELXV IHIER
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' HVFUONR GRV 7HWWV 5i SIGRV ) HIQRV H & DQIQRV

7 HM U SIGR GH DQIFRBRV ,J* ,J0 GD 7R RSOWP D \R[ RSOVP RVH
« 7HM U SIGR GH DQW pQR G + HIFREDRMU3\ BUMER $

. 7HVM U SICR GH DQN pQR D * i WED

. 7HM U SIGR GH DQIFRERV GD 5 DIYD

. 7HM U SICR GH DQIFRSRYV GD 5 DIYD DP RWID GH VDIYD RX \MFGR FHUHEWDO
. 7HVM U SIGR GH DQW pQR CH & W SIRVSRUGXP

« 7HAMU SICRGHUSDIHP \DQIXIQHD JUXKSR &

. 7HM U SIGR GH DO pQR GR + HIFREDAMUS\ BUMER $ VRIR

« 7HMU SICR GHSIRMQD & WDWD &53

. 7HM U SIGR GH DQIFRERV,J* H,J0 @D/ HSRVSILRH

. 7HM U SICR GH DQIFRSRY GD YRUHID GRHQOD GH/\ P H

. 7HWM U SIGR GH DQN pQR GD 7R RSOWP D

L7 (7,38%(0 631*81($)(/,1$ 7,32 $ %
$%

& DIDFWUWMEDV 3 UQFLSDLY

6LP SBV ° 1 MR UHTXHUHTXISDP HQR QHP FRQE0} HV DP EIHQEY HVSHRIIEDV
3RXFR VDQIXH QHFHWi UR° $SHQDV D JRBV

5 HVXGEGR U SIGR ° $ @ SIHAMIR YIVtYHOD RBR QX

$ODHLFL QFID° ' HMP IQDoMRGRUMBRVDQIXIGHRHP D P IQXMRY
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2V JDRV FRP VDQIXH WBR % SRWXHP IRUMV DQOWERLSRY ,J0 GH FRDIX@onR FROAD
JOEXRY YHP HBRV GRWSR $

2VIDRVARP WER$ WP DQWFRLSRV ,J0 P DV IWDFRV H DQIFRSERY ,J* P HQRV UHDWIYRV
FROAD JYEXRV YHIP HBRV GRWER %

(P DX\ HV IQFRP SDIWHY SRGHP RFRUHU UHDo} HV DXWRP XQHV JIDYHV  VHQR
IRWMP HQOM UHFRP HQEDGR GHMUP IQDUR R VDQIXIQGHR GR GDGRUH GR UHFHRUDQMY D
WDQVUIXVIR

$ KHP y@/H DIXED H JUDYH SRCH RFRUHUHP JDWRY GRMBR $ TXH UHFHEDP \VDQI XH \IBR %
SREHQGER FDOXVDUMOQRP DV FRP R

o /HBUJID WHVSILDonR GUtFLO DUIW 1DV VDOQYDonR H FHWILYD
« 9yP MRV GDUHD GWWLELIRV QHXWR@ J IFRV
e 4 XHGD GH SIHWIR DUMUDCOH SRVYWEYHOUVFR GH P RUM

e HWHOFIDOMARUD FRP SDMELDGDGH VDQI XtQHD DMV GD WDQVIXVITR

,QGIEDo} HV FEQIEDV SDUDWSDI HP VDQJ XtQHD | HIOD

$QHP IDKHP RWI JIFD  SUHWITR VDQI XtQHD LY HURUD
&IXWIDV FRP SHUED VDQI XtGQHD VXSHURUD

. &DVRV GHKHP y@/H RX DQHP ID KHP RDI¥D

6 DO} HV TXH UHTXHUHP WDQUIXVITR VDQI Xt QHD
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3 IRFHGEP HOWR GR 7HVWM

3 UHSDUDUR NWH FREFDUD DP RWID GH VDQI XH QD SOFD GH \M\AM
$ AFRQDUR AGHQM H P MMUDUVXDYHP HQM

$STDU  JRIBV GD DP RAD GGG HP FDGD FDP SR GR \MM
(VSHDU D P IQARY H IQMSUHBUR UHVXEBGR

. $SYV  PIQARY R UAVXEBIGR QYR GHYH VHUFRQUGHIDGR Y @ER

L7 (7,35% (0 651*81($&1,1$" ($
9

& DIDRAMUIMAEDY 3 UQFLSDLY

6P SOV ° 1 MR UHTXHUHTXISDP HQR DAFIRQDO
3RXFRVDQIXH GHFHW UR° D JRWV

5 HVXEBBAR U SIGR° $ @B SUHAMVAR H |i FIOBIVAUD D RBR QX

$SAHIF QFD° ' HWWP IQDONR GRMBRVDQIXIGHRHP D P IQXRV

3 URFHGLP HQR GR 7H\M

5 HXQURV P DMUDLY DP RAMD GH VDQJ XH H GVSRVMYR
8 VDUD SISHW SDUD FREAMBUVDQI XH \RBICH DAFIRQDU JRBV QR FDP SR GR \MM
$ STFDUR AOHQM IRWHAIGR H P MXUDU
$IJXDEDU D P IQARY HIQMSUHBUR UHVXEBICR

o SHXEBGRVDSYV P IQARY QTR GHYHP VHUFRQUGHIDGRY
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7892 (1' 275$48($/ 9(7(5,1f5,2 3$' 5..2

K PP° PP
& DUIDAMUIMEDY 3 UQFLSDLY

) DEUFDGR FRP 39& RX VIIFRQH P pGFR QiR W[ IFR GH JUDX KRVSMIDU

QAFDCR SDWD DQP DV FRP REWWKonR OUQIHD GMXQonR UHVSILDWUD RX
SUREGP DV GH YHQMDoNR  VHQER LOVHUGR QD \WDTXHD SDUD P DQMUD UHVSILDoNR
DSy V \WDTXHRWRP ID

' HVLJQ VXDYH H DQDWP LIFR QD H WHP IGDGH GR \MER J DUDQUIGR 1] DonR IILP H GR
FDWARUH P DIRUFRQIRWR GXUDQW D LOMEDONR

&RP SDAWHOFRP RFRQHARUSDGURGH PP
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0 RGHRV' VSRQYHV

7 XER HQGRWDT XHDCOFRP  FXI|

PP

7XER HQGGRWDTXHDCFRP FXIlI GkP HRV J WIDQGHV

, PP

789® (1' 275$48($/ 9(7(5,1f5,2 5()25%%" 2
, PP ° PP

& DIDFWUIVMAMFDY 3 UQFLSDLY

) DEUFDGR FRP 39& QR W[IFR FRP VXSHUtFH P DV \WDQUSDUHQM H VXDYH
IDAMBQER D YIVXDQ DonR H P DQXVHDP HOR

3RWXL FXIl GH DR YROPH H ED[D SUHHWWhR RHMFHQER P HBRU YHE@OonR H
VHIXUDQoD GXUDQW D YHQMDONR

2 \WER SUQASDOp WHHRWDGR FRP PRD HP DoR IQR] I3 YHO SUHYHQIQER GREWDV RX
FROSVRV GXUDQM R XVR

QFOLGHMIQFRP 2RBR GH 0 XUBK\ 2 TXH SHWP WM YHQMDONR DX] IMDUH LG R WFR
GH REWKONR

0 RGHRV' LVSRQYHV

7 XER HQGRWDT XHDCFRP  FXI|

PP
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&$7(7(585,1f5,2 )(/,12 "' (738" (' 83/2
/a0 (1 &0 (67,/ (7(

& DIDRAMUMAEDY 3 UQFLSDLY

) DEUFDGR HP 738 GH JUDX P pAFR / XEUW RO EIRFRP SDMYHOH FRP UHYHIP HOR
KIGR@R

' FMJQ GH ED[RWDXP D FRP H WP IGDGH DUHGRQEDED H VXSHULFIH X@D VXDYH
SDUD P QP [} DUGDQRY QRV \MAGRY

) XQARQDEEDCH DSUP RDAD ° GXUH D HTXWEWED SDD WP RonR GH F GX®V
XUQ URV H HDVIFIGDGH RWP 1] DCD

) I DonR VHIXWD ° FRHARUAV SR / XHU IQMIUDGRY TXH SHWP MP 11 DonR FRP
VXUMUD FXNGQHD
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&$7(7(585,1f5,2 +,' 52)¢ ,&2 &$1,12

& DIDRAMUIMAEDY 3 UQFLSDLY

0 DWUDOGH JWDX P pGFR ° IDEUFDGR HP 738 3 RIXUMICR 7HUWP RSOVWFR / XEU} RO
JDUDQUGR EIRFRP SDMEITEDGH H VHI XUDQoD FEQED

6 XSHUtAH KIGURIt@FD ° \WFQREJ ID GH UHYHWIP HQR @R TXH UHGX] VW QUEDIYDP HQM
R DWAR | DALOBQGR D IQVHWNR DWDXP i WD

' HVHP SHQKR GH GV DP HQR VXSHURU® D GEWLFDonR p DIWDGED SHD KIGDWonR
FUDQGR XPD VXSHUtFH GH ED[R DWMR TXH PIQPLID R WDXPD GXWDQM R
SURFHAP HOR

) ®f [EIGEDGH DSUP RIDAD ° HDMIFIGDGH SURVABGD SDUD P DQMU R HTXIGEUR IGHDO
HQWH P DQREWDEITEDGH H HADEIREDGH HARKMUDOGXUDQM R XVR
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&$7(7(585,1f5,2 +,' 52)¢ ,&2 &$1,12
& DIDRFWUWWFDY 3 UQFLSDLY

0 DWUDOGH JUDX P pAFR ° IDEUFDGRHP 738 3 RIXUMBGR 7HP RSOWER / XEU RO
J DUDQIDGR ELRFRP SDWEIGEDGH H VHI XUDQoD FEQED

6XSHUAH KGRI@D ° WQRRID G WHHMPHOR OR TXH WK
W QUEDWYDP HQM R DWMR | DFIOBIQER D IQVHWbITR DRDXP | \IFD
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' HVHP SHQKR GH GHMO DP HQR VXSHURU® D GEULIFDONR p DWDGD SHD KIGDWonR
FUDQGR XP D VXSHUtFH GH EDIf R DWAR TXH P IQP [ D R WDXP D GXUDQM R SURFHGEP HOR
) ®f [ELQEDEH DSUP RIDGD °© HOWIFIGDGH SURVMBGD SDUD P DQMUR HTXIGEUR IGHDOHQWH
P DQREUDELCEDGH H HADEIREDGH HRKWUDOGXUDQM R XVR
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789% (1'275%$48($/ 9(7(5,1f5,2 (O
6,/ ,&21( 3$5% $9(6

PP° PP
& DIDAMUIMMEDY 3 UQFLSDLY
« 7DP DQKRV GVSRQYHY

« O DWUIDO 6 l0FRH P pAFR GH DA TXDEDGH + VXDYH 16f tYHOH EIRFRP SDWYHO
VHIXUR SDUD XVRHP DYHV

. ,QEAFDGR SDD $YHV GH Yi UDV HVSpAHV IGFOIQER SHTXHDV H P pGDV DYHV
9 DQVE HQV
« ' FMJQVXDYHHDWDXP i WRR P QP [} DQGR D LWABonR GDV YIDV UVSILDAAUDY
. 0 DUFDGRUWDARSDFR TXDQGR DSTH YHO SDUD YMEIWEDGH HP DR ;
. ' IVSRQYHOHP Vi URV\BP DCKRY SDUD DMVIM SUHFMVR
$ STFDo} HV
. $CQHKMD H VXSRWM UVSILDWUR HP DYHV

. ,QXEDoNR GHHP HUr GFID
. 3URFHAP HORY AU-UIFRV YHMIQ URV

5XD GR 20LYDC
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FRPHUFLDO#PD
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& DIDFWUWMEDV 3 UQFLSDLYV

« ' IVSRMYR GH WRUHLWD GH WV YDV FRP WER GH H\WMQWR GH FP RX  FP
IGHDOSDUD XVR HP SURFHAP HQRY FEQIFRY H DQHWWMERY YHWUG URV

.« 3HP M FROWRR SUHFMVR GR IG] R GH IGICRV H FRQH MR VHIXUD HQWH VHUQIDV
@KDV GH IQIXVIR H QVSRMYRY P pGERV

. ) DEUFDGR FRP P DWUDLY GH JWDX P pAFR RIHUHFHQER WDQVSDU QFID - GXUDEL@EDCH
H FRP SDMELGEDGH XQYHWDO

5XD GR 20LYDC
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$V VRUIHIDV GH WV YIDV OHWX SHP MP R FROQMR®R VHIXUR H SUHFMR (R IG[ R CH
OrXICRV HP  SUIRFHAP HQRY YHMUQ URV 1GHDIY SDUD IQAIXVE V' DHWMMD H WDOVIXV} HV

" IVSRQYHV HP Vi UDV FRURV H FRQILI XUWo} HV SDWD |i AAGHAMEFDonR H FRP SDMEIEDGH
XQYHYDO

0 RGHRV' LVSRQYHV

. FROPRWWIrPHD/ XHUBFN  FRQHARUP DFKR/ XHUGFAN IRBAYR

.  FROPRWWIrPHD/ XHUBFN  FRQHARUSDD WER ° PP PP PP
0 DMUIDO3 RIFDUERCDIR 3& H3ROMBIR 3( GHJIWX P pAFR

3UMNRPiI[IPD SW

&RUHV AVSRQYHY D] XOYHP HBR U R H\WDQVSDUHQM

& DIDFWUWMEDV 3 UQFLSDLY

.« &RQAKONR UHVIMMQM H WDQUSDUHQM SDUD YIVXDED DonR GRIG[ R
. &RP SDAYHOFRP VHUQIDV \WERV GH IQXVITR H H \WQW HV

« ' MJQHURQP IFRHCH i ACP DQXVHDP HQR

« S5REOMRGH [ SHUWP MOGR SRUFIRQDP HQR 1B tYHO

« 6MMP D) SURYD GHIXIDV JDUDQIGER VHI XUDQoD H SUHAMIR

5XD GR 20LYDC

0$49(7 JRUWH G

FRPHUFLDO#PD
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" HVHOYROIGRY HVSHAD® HQM SDUD XVR YHMUG UR
& DIDPMUMEDV 3 UQFLSDLY

« 3 URVMIGRV SDUD WDQVIXV} HV SUHAVDV HP DQIP DIV GH SHTXHQR SR

. &DEADNWQFOL \VDFRVH P/ GH DQIFRDIXOQM &3' $ Sip P HAGR /tTXICR
\GHDOSDUD GRVDI HQV 1B tYHY

. ' VSRQYHV HP FDSDAGDGHV GH P/ H P/ RWP [ DEV SDD QHHM/
QHFHVWIGDGHV FEQEDV

. ) DEUFDGRVHP 39& P pAFR GH DB TXDEEDGH VHIXUR SDUD WDQUXVITR H IQXVR

. &RHARUHV/ XHUBAN+ VHIXWRV H i FHY GH X\d) DU

« 2 S0} HV GHVDFR VP SBV RX GXS® YHWA \MY SDUD GLHUHQMY SURFHAP HORV

QWAKo} HV GH 8 WaJ DonR

«  $JMBUVXDYHP HQM R DQIFRDI XOQM DMV GH XVDU
«  9HUWEFDUGP HQV HV H FRP SDWELEDGH DQMY G WDQUXVIR

1 RV
o $VFRUHV RV SIRGX\RY SRGHP  YDUDU@ HLDP HQM GHYICR D ALHWHDV GH P RQWU
« $VPHAGVSRGP WMOBWQADEGH D FP SRUYDUDonR P DQXDO

5XD GR 20LYDC

0$49(7 JRUWH G

FRPHUFLDO#PD
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9 DWW HQV

e ' HMIJQHIHHQAM SUHHVR H VHIXUR
o 7RIE HQM FRP SDWHOFRP VWP DV YHMUQ URV SDAUR

. ,G-DOSDWD FEQFDV H KRVSMEY YHMUG URV JDIDQIDGR WDQUXVE HY FROARDADV H
VHIXUDV

&21-8172 '( ,1)86.2  9(7(5,1f5,2
" (6&$57F9(/

& DIDFWUWMEDV 3 UQFLSDLY

. 0 DMIDO39& P pGAFRWDQUSDUHQM P DFIR H UMVMMQM D \RW} HV

. &RPSUPHOR ' VSRQYHOHP  PHARVH P HRRV

« ' HMJQI®G[ tYHH GXU YHOJ DUDQIGR 1G] R GH IGIGR FROAMXR H XQURWP H
. &RP SDIWHOFRP DIX®DV FDWMAAHY H @KDV,9 YHWUG UDV

0$-19(7

6(8 3$5&(52 (0 (; &/ @ &$ 9(7(5-4 f5-$




&kP DD GH* RWMdP HOR

) DEUFDED HP 39& GHJWX P pAFR
' VSRQYHOFRP RX VHP [1GAR LOMIUDCR
& DIEEWoNR
o JRWP/ P DARJRMIP HOR
o JRIVP/ PIFRJRMZP HOR

&RP SDRWELDGDGH & RHARUXQYHYDO XHUBAN DCHTXDGR SDUD XVR YHMUG UR
9 HYDWIGDGH / LI DonR VHIXUWD D DIXBDV FOWMAUHY H \WWERV GH IQXWR

7XER 7 WDQVSDUHOWM

0 DMIDOHP 39& P pAFRP DAR UMVMAMQM D GREWDV H\RW} HV
&RP SUP HQRDYY P HIRY SHIP MIGR P REIGEDGH GXUDQM D IQXVITR
6 XSHUtFH IQMED @D TXH DWHIXWD 10] R FRQATQM H UHGX] UMFRV GH ERBDV GH DU

5 HI X@GRUGH) O R

& RQARR GH SUHAMTR  J DUDQUGR DWW H DM GD W D CGH IQXVITR
' VSRQYHOHP IRWP DR SDAMR (RWP DO RX |IRWP DW DCDWP IFR KREHG  SDUWD
P DIRUYHYDUE-DGH

0 DWUDL H 6 HI XUDQoD

. ) DEUFDGR FRP SOMI¥R H IIFRQH P pGFR GH DWW SXW D JDDQMGR TXH R
SURFHWR GH WDQUXVITR VHID QR W IER H @/UH GH FRQIBP 1QDo} HV
e ' HMJQUMWAMOMj SUMWIR HYMBIQER GHRUP Do} HV RX IXJDV GXUDQM R X\VR



« 3 URSRUIARCD HAELGEDGH H GHVHP SHQKR VHIXIR HP LQIXVE HV H WDQUIXVE HV

9 QW HQV

7 RBE HQM FRP SDWHCH VHI XUR SDUD RV DQP DIV

) i FIOGH FRQHABIUH P DQXVHDU

,GHDOSDWD 1QXV} HV IQRDYHQRVDV WDQVIXV} HV H DGP IMADonR GH 1GIGRY HP
FrHV JDWRY H SHTXHQRV DQP DI

3 URGX\R GHVFDUVYHCH HAMUD DGR JDUDQIDGR P [ P D VHI XUDQoD FAQJEFD
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& DIDFWUWMEDV 3 UQFLSDLY

&DWMMU GH MORH P DAR JURX ) U SIRWIGR SDID IQOWHWBWNR WHWRO VHIXWD
SHUP MOCER D UHFRBD GH IH HY @rXIcbv HP DQP DV

) XQFLRQDAGDGHV

e ) L[ DonR VHIXWD DRDYpV GH ED@R IQVXIO YHOEH EDIL D SUHHAWHhR
« ' WHDIHP GH DWW FDSDHAEDEH FRP WER GH JWDQEH FDIEWH @WDAR D XP VODFR
FRBMRU
o * XIDGHWP DQKRV
o ) U IQAFDCR SDUWD AV SHTXHQRV HP pARV
o ) U IQAFDCR SDUWD FrHV P pGRV H IWDQGHV

. DMIQFOXL

o &DMMU

« 7XERGHH \MOAR
. 6 DFR FRBMRUQTR HAUD

YHQH tFLRV

. 5HE{ RWFRGHIQHONR

3 HWP WM P RQWRU DUR YROP H H D FROMMNGAD GV [H HV
0IQP]DR\MP SRGH@ SH D

$ MCD D FROARDURGRUAV

' HMJQFRP SDRR KLIIpQFR HHILFHQM 1GHDCSDUD XVR FEQFR YHMUG UR
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& DIDFWUWMEDV 3 UQFLSDLY

. -XQE RBYD HVSHAD® HQM GAVHQKDGED SDWD DQP DIV TXH VH P RYHP GXUDQM D
LQIXVITR RX WDQUXVIR

. ( YMP EGTXHRV GH 0] R FDXVDGRV SRURW} HV RX GREUDV GR \MER

« 3HWP MM P RYIP HQRV QYU VHP FRP SURP HMUD FROIXIGDGH GR IO R GH IGICR

9 DWW HQV

. 6HIXWQD HFRQYRWR SDWD R SDFHOM
. 0 HBRUD QD HBELGEDGH GD IQXWhR
. ,GHDCSDUWD DQP DI DIYRV RX HP - UHFEXSHWDoR SURBQI DAD
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& DIDFWUWMEDV 3 UQFLSDLY

) DEUFDGRHP 38 SRIXUAWXR P pAFR GH DA TXDAEDGH

o 7ISRZ23IWIOFRP GHVLIQ DQUGHVT) DM H DQIVTXHED

« /XERWARSDFR YMYHOSRUDIR;  SHUP MGER DFRP SDKDP HQR H VHI XUDQoD
GXUDQM R XWR

e 3RCHSHP DHHHURRGHDEAR DY  @bv

o (YW E®TXHRV GHIQ[ R FDXVDGRV SRMAW} HV GR \WER TXDQGR R DQP DOMH P RYH



782 ' ((;7(16.2 2' 00 00

& DIDFWUWMEDV 3 UQFLSDLY

. )DEUFDGR HP 39& GH JUX PpAFR HP FRQRWPIGDGH FRP RV UHTXMWRY CH
EIRFRP SDIEIGEDCH

. $SUMHQDXP GHMIQIQMER KH DI RQDOTXH SUAYIQH GREUDV H REWKG} HV QRIG] R

« BXSHUAH @D H IG{tYHO SIRSRIARCDQGR XVR VHIXWR H FRQRWVYHO GXUDQM
LQXV} HV RX GIHDIHQY

9 DQWI HQV

« 0 DWUDGGEH DA SXUH D H BHAWMWMNVQAD
« ) i AGD DonR D FDWMAUHY RX VMMP DV GH GUHQDIHP

. ,GHDCSDWD H WQWR GH @XDV IQRDYHQRVDV RX XUQ UDV HP SHTXHQRV DQP DIV



63&2 ' ( ' 5(1%$*(0 ' ( 85,1$ 3$5% &..(6 (
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& DIDFWUWMEDV 3 UQFLSDLY

« ) DEUFDGRHP 39& P pGFRWDQVSDUHOM FRP G-MJIQFRP SDRR H GIYH
« ' HVHOYROIGR SDWD FRBMY GH XWD HP DQP DV GH SHIXHR H PpAR SRUM
J DUDQWCER VHI XUDQoD FRQRWR H KL IHCH

3UQFLSDLV ) XQo} HV

0 DIMUDOVHI XLR 39 & GH DAl TXDIEDGH UHVIMMQM H EIRFRP SDIWHO
) [ DonR DMXVWYHO
o, QFOL\WD HO\MED DMMVAIVYHO DEDSWYHCD GLHUHQMY \BP DQKRV H IRUP DV FRUBRUDLY

o * DUDQM ILf DonR WP H HYLWBIQER GHMBFDP HQRY GXUDQM R X\R



9i XX® DQMIH O R

o P SHEH R UHARIR GRIG[ R GH XUQD

o 0 DQMP RVIMAMP D KLIIpQER H IXQARCDO
&ROHARUXQLYHWDO

o &RP SDIWHOFRP FDWAMUAV H\MERV GH H WQUR

o &RQH MRVHIXWH I YHO
7XER GHH WQVITR HP HVSLLDO

o ) DALMY R HVFRDP HQR H UHFRBD KL IpQED G XUD
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& DIDFWUWMEDV 3 UQFLSDLY

) DEUFDGD HP 39& GHJWX P pGIFR EIRFRP SDHOVHI XUD H RUP DP HQW 1B tYHO

SDUWD P DIRUFRQIRWR GR DQP DO

' HVLJQ GXS® DGDSVEGR D Gll HHQWMY QHFHVMIGDGHY FAQLEDV

o )5 )5 &RP JXID PHW@D WMGW H P DUDGRUHV UDARSDFRV SDWD
SRVIFIRQDP HQR SUHFVR

o )5 )5 &RP HWDD JWGXDGED SHP MR PHAU FRP H DWMR D
SURIXQAGDGH GH IQHWNR

6 HJ XUDQoD UH RUDGD

o 7H WU VXDYH P DVIILP H TXH HYMI GREWDV H UHGX]  LWIMBonR WFIGXOU

2 WP 1] DGD SDUD SWRFHGIP HQRV FAQERV

o 0DUDonR JUWGXDAD YMYHO )5 )5 RX IQHSNR DWMED SRU JXID

)5 )5 SDUDXVR HIFIHQM
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& DIDFWUWMEDV 3 UQFLSDLY

 )DEUFDGD HP 738 S3RDXUHAWWR 7HP RSOWFR RX 39& CH TXDODEH
FRQRW H D GH-HWIGADGEH FBQED

o 6HIXW IG[ tYHCH HMMWMOQM J DUDQUICER XVR SURBQI DGR H FRQARWMVYHO

« &RURV FRALIFDEDV SDWD IGHQAMEFDonR W SIGD GR FDTEWH ) U FRQRWP H (RWP D P pAFD
LQMEDARADO



$ STFDo} HV

. ,QAFDGED SDUWD DIP HQBonR HQMDH GHDIHP Ji WED HP FriHV H JDRV
. ,GHDCSDWD XVR KRVSMIOUH FAQFR YHMUG UR
« 3HP MM SIRFHAP HORV Ji VWIERV SUHFVRY H VHI XURV

" HRBHY GH ( P EDDJ HP

. 8QEDCH VRQED SRUEDAMUIQEYIGKDO

. &D[DIQMID  XQDGV

. &D[DPHWH  XQGDGVSRUFD[D i i PP
. &RV SHYRDQ | YHY P HADQM SHAGR
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& DIDFWUWEDV 3 UQFLSDLY

$ A EIRFRP SDEI@EDGH VHIXUWD H DP LD GRV \WHGRV DQP DIV

5 HGX] 1GD GHFHWIGDGH GH UH SXQonR - SURSRUARQDAQER P HQRV GRUSDWD R DQP DO
, QMURUCR FDWMMUFRP  VXSHUtAH @Q/D  J DUDQUICER 1G] R FRQABQM GH IGtCRV

) DEUFDGD HP P DWUDGGXU YHOH GH ®@QJ D GXWonR

) i AGGEH P DQXVHDU SHUP MZ)GR XWd) DonR SU WD H W SIGD SRUYHMUQ URV
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& DIDFWUWMEDV 3 UQFLSDLY

« $\VDV GXSOV H SRUB CH IQYonR 1QMIUDGD  1GHDLY SDUD DQP DIV KRVSM@ DGRV TXH
UHTXHUHP P HAEFDonR RX IGAIERV [UHTXHQMV

o $IXBD FRP EMHOGH SUHFMITR IDAQBQER D IQWHWNR VXDYH H DWDXP i WD
UHGX] IQGR R GHVFRQRUR HP DQP DIV VHOVWYHY

o &DMMUHP ) (3 XGDIICRFRP  @XDV WARSDFDV SHUWP IMOGER YIVXDA DonR VHIXUD
HP DR ;

e $ARICIR JDWDQMGER WUDSID IGIED HIIFIHQM HP MWDo} HV GH HP HJr QFID

e SHIMKMQM| \RWOMR P DQMQGER VH I®f tYHCP HVP RHP DQP DIV DRV

7DP DQKRV' LVSRQYHV

'"H * WRVD° WHFRP HQCDGR SDIDJDIKRY DY * OWDQD° IQEAFDGR SDWD FrHV GH
JUDQGH SRUM

( VWWUQ] DonR (P EDDGR IQAYIGXD® HQM H HAMUD DAR SRU (2 SURQR SDID X\R
IP HADW



789Q ' ( 688%0.2 9(7(5,1 5,2

& DIDFWUWMEDV 3 UQFLSDLY

) DEUFDGR HP 39& GH JWDX P pAFR P DWUDOELRFRP SDWHOFHWMEDGR TXH QR
LWIMD DV YIDV UHVSIUDWAUDY GHIFDEDV GRV DQP DIV

' HMJQ SDIMQMDGR FRP  SRUIB OWUDO SHUP MIGR FROARR SUFVR @D VXFonR H
UHP RonR U SIGD GH VHAUHo} HV HQTXDQR P IQP [} D R WDXP D @D P XFRVD

$ MV QMO HQM GH VXFonR 6 P DIVG XPIRQ $ MR HQWV

o 3HP M P RGX@onR P DQXDOED SHWhR HOWH ~ ° PP+J DE@OSWAERWD
RV HIDWRV GH \WCERV RV P DCKRV

o 2SHDonRFRP XPDW PnR SUW WD HWHIXUW SDWD XVR FEQFR
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7$0 3% & 1,&% 0/ 0/

& DIDFWUWMEDV 3 UQFLSDLY

« 5 HASIHQM IDEUFDCRHP 33 SRIBURSIBIQR GH JWDX P pGFR

. &DMMHHP 39& P pAFR GHDWB TXDEEDGH VXDYHV H 1G] tYHY

. &DSDACDGH P/ RX P/

. &RPSUPHOR CR WER GH VXFonR ° FP  RX SHYRDODGR FRQRWPH
QHFHVWMGDCH

. 7DP DQKRVGHFDMMUAVSRQYHY )5 )5 )5 )5 )5 )5
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& DIDFWUWMEDV 3 UQFLSDLY

e ' HVJQGHVFDUVYHOIEH XVR ~QEFR J DUDQIOGR KL IHQH H VHI XUDQOD
o ( VWMUD DA 1QAVNGXDE HQM  HYLMIQER FRQNP Do} HV H IQIHO} HV

. ( VFDD JUDGXDED GH DA SUHFIMITR  TXH SHP W GRVDJHP H DU

. /AP ER® GHP RYIP HQR VXDYH SURSRUIARCDQER RSHUDONR Ii FICH FRQYRWVYHO

. ) DEUFDED HP P DWUDLY GH DA TXDEEDGH DWHI XUDQGR GXUDELREDCH H | DELCEDCH

e ( AWKWUWD BIYH H HJRQYP IED SDUD P DQXVHDP HQR VHI XUR H FRIRWVYHO
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& DIDFWUWMEDV 3 UQFLSDLY

" RVDOHP SWHLVD
o 6HWQID (H P/ FRP PDUDo}HV GH P/ 1GDOSDID WMV 33’

\WEHUFX@D H IQ¥i0} HV IQADGH WP [EDV

&RQRUR DQIP DO

o $JXBD * 3 PP X@DICD TXHWGK DGRUHP IQP [} DRWDXP D
o YAVHOPXUR SDUD IQ¥A0} HV IQRD WP LEDV VHI XUDV H H DIV

6 HI XU H KL LpQIFD

o (VAMUD DEDHOWHGHOW GHXVR~QER

' XDV RS0} HV
o &RP DIXBDSW I[DED * 3
o 6HP DIX®D SDUDXWD) DonRFRP DIX®Dj HVFRBD

8 W1 DonR
o ,Q¥o} HV IQAD WP IFDV
o 7HAMV GH\WEHFXED 7%
o 5HVXWBGRV I YHY FRP P HQRUMIHW SDUD RV DQIP DIV
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& DIDFWUWMEDV 3 UQFLSDLYV

. ) DEUEDGRV HP P DWUDOSOMIFR GH DEB WDQVSDUW GAID H JWDX P pAFR JDUDQIGR
VHIXUDQOD H SUHRVITR QD FREHW GH SHTXHQDV DP RMBV

. &RP SDIWHY FRP FHQMIX] DV OERIDWRUDLY YHWUQ UDV

. 7DP SDV FRAUFDAV SRUFRU IDAMBQGER D IGHQMFDoNR GR WMBR GH DAMYR H X\R
FOER

e " HVJQHWABQIXH TXH SUHYICH IXJ DV H FRQIP I(QDo} HV
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& DIDFWUWMEDV 3 UQFLSDLY

. ' HVHQYWROIGR SDWD \MAWMV GH FRDUX@onR H DQ @HV OERDRUDY YHWUG UDV
IQFOIQER VMMP DV GH IIEWQy@H 37 77 $377 IIEEUQRIpQR HW

.« 3URSRUNR DQIFRDIXOQM SUHFVD FMDR VDQIXH SDUD J DUDQIY UHVXERIGRY
I YHY H HYMBUHURY GH GRVDI HP

. ) DEUFDER HP YIGR ERIRMIFDR GH DI TXDEEDCH RX SOMIFR 3( 7 UAVIMIMQAMY H
DGHTXDGRV SDUD XVR @ERIDWRUDO

. 7DPSD GH WIXWDQD FRP YHGDonR HP ERUWDFKD HVSHADO DWHIXWDQGER
P DQSX@onR VHIXWD HVHP 1XIDV

e 6XSHUtAH IQMED VIAFRY] DAD UHGX] IQGR D DGHVIR GH OTXIGRY H UHVIGKRY

. 3RWEITEDGH GH SHYRQDD DonR FRP. @JYMBR CD HT XHD

7DP DQKRV' LVSRQYYHV

« ORPHV P/ D P/
o &RP SDWYHY FRP MMMP DV SDGAUR GH FRBHMY GH VDQJ XH
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& DIDFWUWMEDV 3 UQFLSDLY

. $IXBDV GH FREBHW YHQRVD YHMUQ UD GHVFDUWHY H HWYUHY GVSRQYHY HP
IRP DR MBR FDQHWU 3 HQWSH H FRQH R VXDYH VRIWVFRQCHAIRQ

. ) DEUFDEDV HP P DIWMUDOSRIP pUFR GH JWDX P pAFR QR W IFR QR SWRIpQFR H
HVWWUD DGDV SRU( 2

. &RP SDWHY FRP \WMP DV GH FRBHW GHVDQIXH D Vi FXR

. 3RQU DIDAD CH SHAMIR TXH JDWDQM SXQo}HV VXDYHV H VHIXUDV
P IQIP [} DQGR GRUHWDXP D

. ' IHHQADONR SRUFY QIR GH FRUHV FRQRWP HR FDIEW JDXJH GD DIX®D
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& DIDFWUWMEDV 3 UQFLSDLY

e )i FIOGH XVDU 1G] tYHOH SUHFVR IGHDCSDUD VXUMUD U SIGD H VHI XUD

« ' HVJQ PIQP DP HQM WDXP i \WR UHGX] IQCR GDQRV QD HSIGHP H H DFHBIDQGR R
SURFHWR GH FIEDW, DonR

« * UDP SRV VXDYHV H HARMFRY MBR 2] DUDV GH FHQRSHD? SURSRUARQDP |HAKR @ SR
HXQURWP H

.« 5HGEX VWIQUEFDIWDP HQM R WP SR GH VXWUD D GRUH R HVIRWR GR SURIMMRCDO

. 3HWP W WP RonR IQCRRUGDV JWDP SRV VHP FDXVDUGHVFRQIRUR DR DQP DO

. 3IRGAR HMMUD DGR GHVFDWMWHO H GH ED[R PXWR IGHDO SDID XVR FOQEFR

JHAHDQ DCR
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&DP SRV AGUIFRVY HADWHY SIRWMMBGRY SDUD SUIRFHGP HORY  YHWMUQ URV  GH
SUHAVTR  SURSRUIARCDQGER SIRMoMR HIFD]  DEVRWITR H FRQIRA CD FRQBP [CDonR

) DEUFDGRV HP P DIMUDOP pGFR OP IQDGR H WHRWOGR FRP \MFIGR DEVRYHQM
JDUWDQMP EDWHLD HIFD] FRQAD IGIGRY H UWVIMIWGAD D UDVI RV

$/02)$' $6 0 ,&$6 & 505* ,8&$6
9(7(5,1f5,%6

$©@ RDEV PpGFDV DEVRIYHQMV GH XVR YHWMUGQ UR IGDIV SDUD SURFHAP HQRV
FIL-UIFRV SyV RSHIDWURY H FXICDERV FEQERV

) DEUFDEV HP DORATR P pGER IP SRUUCGR GH & DWH ,, FRP EICDQGER DAl FDSDAGDCH
GH DEVRWITR H FRYRWR SDUWD R DQP DO



&, 0$5%" ($(52662/ 9(7(5,1f5,$

$ &kPDID GH $HRAMO9IHWX IRL GHVHQYROIGD SDUD DGR IQMADU P HAFDP HQRY
DO YHY HP FnHV HIDWV FRP GRHQoDV UHVSILDWUDV FRP R

. YARQTXMW Ry QED
. 3 DID/D QUQIHD
. &RDSVRWDTXHDO

$ FKPDWD JDUDQM TXH R P HAFDP HQR DIJH QUADP HOM DV YDV UMVSILDWUDY
DXP HQBQGR D HIE FID GR WDIP HQR H UHGX] IQGR R GHVSH@AR GR |i WP DFR

& DIDFWUWMEDV 3 UQFLSDLY

. &RP SDIWHOFRP LQDDGRUHV YHWUG URV H GH XVR KXP DQR SURWWXUL DGRV
. &kP DUD WDQVSDUHQM SDUD P RQWRU DonR YIVXDOED UHVSILDONR

. 9i XD XQAUHARQDOTXH HY\WB SHED GH P HAFDonR

. 0i VFDUDV P DFIDV GH V@FRCH FRQRWIVYHY H VHI XUDV SDUD R DQIP DO

. )i AOEH P RQIBU @ SDUH UHXWI) DU
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& DIDFWUWMEDV 3 UQFLSDLY

e ' HMUJQGHXVR~QFR JDUDQINGR KLJIHQH H VHIXUDQOD
« (VMUD DEDV IQENIGKDE HAM  SUHAYHQQER FRQIP 1QDo} HV HIQIHo} HV AX] DDV

« (VDD GH P H3onR GH DWW SHAMIR  SHUP IMOGR DYWM H DR GD SUHWIR

« 0 DIMUDGBIYH H GXU YHO DWHI XUDQGER P DQXVHDP HQR FRQIRWVYHCH ®QID YICD ~WD
« &RP SDWHY FRP P RQURUHY GH SUHWIR YHWUG URV DX\RP i \IFRV H P DQXDIY
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& DIDFWUWMEDV 3 UQFLSDLYV

« 0 DMUDAOKHVSILI YHCH P DAIR ®GlYH FRQRWVYHCH VHIXUR SDUD XVR SURBQIDCR

. 3UHYHQNR HIFD] FRQAD OP EICHDV [P SHGH R DFHWR GR DQP DOD IHUCDV SRQRV
AU IFRV RX WSO} HV

e " HVUJQIG[ tYHCH IIQR P HQRV YROP RVR GR TXH RV FRDUAV WDAFIRQDY UHGX] IQGR D
DOVIHGDGH H IDAMIBOGER D P REIGEDCH

. )i AICDMWM VIMMP D GH DP DUDonR TXH JDUDQM I1f DonR VHIXUWD VHP FDXVDUSUHWHR
H FHVWMLYD

.« ' IVSRQYHOHP Vi URV\BP DQKRV DEDSWBQER VH D JDWRY H FirHV GH GLHUHQMY SRUMV



&21(,5% (/,=$% 7$1$ $-867f9(/ (0 3/ 67,82

& DIDFWUWMEDV 3 UQFLSDLY

. 0 DIMIDOSOWER GXU YHOQTR W[ IFR H HFRQJIFR

. &RUEWQDFRP WHERERV UHRWDCRY

. ' HVUJQ DMWWWHO IHFKR VHIXUIR SDUD DESWonR D GUHHQMY \BP DQKRV GH
SHVFROR

« 3HVR ° J GHSHQGHQGR GR\DP DKR

e 6XSHUtAH VXDYH H DUHGERQEDED TXH HYMW LWIMTornR FX\NGQHD

. 6HIXURHFRIRWYHOP HVP RHP SHURGRV GH XVR SURBQIDGR



&2/ (,5% (/,=$% 7$1%$ $-867f9(/ (0 3/ (67,82

$ &RELD ( @ DEHICD $MAWVYHOOHWX]  $QIMP RGECGD H $QNMDP EIGHDV p IQAFDED
SDWD FrHV HIDWY HP BHREXSHWDoNR Sy V AU-UIED RX FRP - THUICDV FXWQHDV

e 2 IRPDIWR FYQER H GIYH HYMY TXH R DQP DODBDFH R FRBR FRP D ERFD
SURMIHQER HIFD] P HQM i UHDV GMRCDEDV H SURP RYHQGER XP D AFDWY DonR VHI XUD

& DIDFWUWMEDV 3 UQFLSDLY

0 DWUDOSOWWER GXU YHOQYR W IFR H HFRQJIER

. &RUEWQDFRP WHERERV UHRWDGRY

.« ' HVLJQDMVVYHOIHRKR VHIXUR SDUD DADS\WorTR D GLHUHQMY \BP DQKRV GH SHVFROR
« 3HVR ° J GHSHQGHQGR GR\BP DKR

e 6XSHUtAH VXDYH H DUHGERQEDED TXH HYIMW LWIMJonR FX\WQHD

« 6HIXURHFRIRWYHOP HVP RHP SHURGRV GH XVR SURBQIDCGR



&2/(,5%$9(7(5,1f5,%$ (0 39&

$ &ROILD ( @ DEHBQD HP 39& 9HWX[ p XP D VROONR GH SIRMonR UHFRP HQEDAD SRU
YHMUIQ URV SDWD [P SHAUTXH FriHv H JDWRV IQMULLDP FRP THUGDV SRQRV AL-UIERY
RX WDBP HQRY GHP DR JIFRV

) DEUEDE HP 39& P pAFR WDQUSDUHQM H 18] tYHORIHUHFH UMMIVGFD FRQIRUR H
VHIXUDQoD FUDQER XP D EDUHLD [tVIED HIFD] DR UHGRUGD FDEHoD GR DQIP DO

& DIDFWUWMEDV 3 UQFLSDLY

« 0 DWUDO39& P pAFR GiYH \WDQVSDUHQM H 1i AOEH @ SDU

.« ) XQonR HYLWB OP EIGHDV P REGDV H DUDQK} HV HP ] RIDV BMRQDGDV DFHBWDQCR
D UHFXSHDonR

. ' MUJQHUIRQYP IFR EREDV VXDYHV H VIMMP D GH HQFDI[ H U SIGR DMWVYHO

« 3IRWONRHIFD]  SUHYICH IHUP HQRV DXWRIQGK] IGRV H FRP S@FDo} HV SyV AU-U LIEDV

. ,GHDOSDD XVR DSyV ALXUIDV \MIDSIDV GHP DRQJIEDV \RVTXIDV H WP HQRY
HARMFRV YHMUQ URV
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2 . MEH $@ HQBonR 9HWX] p IQAFDGR SDUD DGP IQMIDonR RUDOGH P HAFDP HQRV H
DIP HQRV OTXIGRV RX WI@ERV HP FrHV H JDRV

,GHDOSDWD DQIP DIV FRP - GLIEX@DGHV GH DIP HQWonR DXWQRP D HP UHFXSHWDoNR SyV
FIL-U LD RX WP HQRY FAQFRY

& DIDRMUIMAEDY 3 UQFLSDLY

. $CHQNoNR W@D R PHAFDPHOR p FRBFDCR QD HWHPICDGH PDAD (R
DS@DGRU H DGP IQMIDGR GUHIP HQM QD ERFD GR DQP DO GH IRWP D U SIAD H
VHIXWD

. $@ HQNonR @TXICD R DSTDGRUp XVDGR SDWD DVSILDU @TXICRV H IQARGK] LBV
VXDYHP HQM QD ERFD HYWBIQER HQI DV DP HORV

. 0 DMIDOMHIXWR IDEUFDGRHP SOWWFR P pGQFR QTR W[ IFR @Yi YHCH UHX\MD) i YHO

« ' HFMJQDQDWP IFR IDFIO D IQARGXomR FROMRDE GR FROM-CGR  UHGX] IQER WIHW
H UVFR GH GV} HV



$*8/+$6" (,1-(%.2 ' (6&$57f9(,6
& DIDFWUIMMAMEFDY 3 UQFLSDLY

$IXEDSGAD $11DGD ' HVIQIDFHBER TXH SHUP W SHQHWPonR VXDYH UHGK] IQGR R
\DXP D WRGXOUH R GHVFRQIRUR GR SDFIHQM

$OD 9IVIEIAGDGH &RSR VHP LWDQUSDUHOM  SHUWP MEGR REVHLYDU IDA® HOM R
UH O] R GH VDQIXH GXUDQM D DVSILDoNR

&RP SDAELIGDGH 8 QLYHWDO &RP SDIWHOFRP VMMP DV / XHU 6@ H / XHU/ RFN
RIHUHFHQER YHWDWIEDGH HP FEQIEDV YHWUG UDV

(P EDDIHP &RQYHQHQM &DCD DIX®D p HP EDDCD IQAYIGXD® HQM SDSHCBHHO
SDFN SDUD J DUDQWHMMUGEDGH HKUIHQH ' VSRQYHVHP FDLDVGH  XQGDGHV



0 f6&%5% "' ($1(67(6,939(7(5,1f5,%

$ 0 VFDUD GH $ QHVMMVID 9 HWIX] |RLGHVHQYROIGD SDUD FrHV JDRY H SHTXHQRY DQP DIV
VHQGR LGHDCOSDUD DQHAMMD YHQMDorR H \MUDSID SRUDHRWRO

) DEUFDGD HP 3& WDQVSDUHQM GH JUDX P pAFR FRP ADIWIP D HP MIFRCH P DAR
SURSRUARD YHE@onmR HIFD] H FRQRWR GXUDQM RV SURFHAP HQRY FEQEFRV

& DIDFWUWMEDV 3 UQFLSDLY

' HMJQHUJRQYP IFR DEDSWICR DR |RWP DR | DFLDAGH GLHUHQMY HVSpFHV

' MSRQYHOHP WPDQKRV D SDUD DMVM SUHRVR DR DQP DO

0 DWMUDY GH DWW TXDEEDGH FRER HP 3& WDQVSDUHQM DQHOHP 33 RX DoR
IQR |G YHOH P HP EWDQD 1B tYHOHP VIIFRCH P pGER

&RGHARWV SDAUR PP H PP FRPSDIWHY FRP HTXISDP HQRV CH
DQHVMMD H YHQMDONR FRP XQV

) i FIOGH KL HQ] DUH UMD | YHODSYV HMUIL) DonR DGHTXDED



7' (0f6835%6" (2:,*<1,2 9(7(5,1f5,2

2 . IWGEH 0i VFDUDV GH 2 [UpQR 9HWVX IRL SUIRMMUCR SDUD \MUDSID UHVSILDWAUD H
HP HJr GADHP FrHVHJIDWRY SHIP MOQGR DGP ICMADonR VHIXUWD H IP HADW CH R LU pQR
HP FOQFDVRXHP FDVD $ Pi VFDWD p FRP SDWHOFRP FRP SUWAVRUHY H VWAMP DV GH

R UpQR FRQYHCARQDLY J DUDQIER XP D HQAHI D HIFHQM H FRQRMWVYHOER Ji V

& DIDFWUMWMEDV 3 UQFLSDLY

' MSRQYHOHP \BPDCKRV D DEDSWYHVD'Yi UDV UDoDV H SRUMV

' HMJQ VHIXIR H IXQARCDO Yi GXOV OWADY TXH HYMIP R DF~P X® CH &2/ H
DWHIXUDP  YHQMDonR DGHTXDGD

0 DWUDORDQVSDUHQM  SHUP M REVHYYDUR DQIP DOGXUDQM R XVR

&RP SDWHOFRP  HTXISDP HQRV CGH R LI pQR SRUMY H ILf RV
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& DIDFWUWMEDV 3 UQFLSDLY

,GHQMTXH WDSICDP HQM 1QIHo} HV I~QIIEDV HP DQP DIV GH HWIP DonR FRP D QRAD
/ kP SDADGH: RRG SIRIMRQDO

( VA IHUDP HQ® GH ] 89 UHYHD IGRUAVFT QFID FDUDRMUMIFD FRP R XP EUBR YH(EH
P Dom SURYHQHQM GH IXQIRV FRP XQV FRP R 0 IFIRVSRXP FDQV  SHUP IMIGR GHMFONR
HWD\WIP HQR SUHFRFAHV

3 RUTXHXVDU

. 5DWHR IQABQNGHR YHULEDONR QTR IQYDUYD HP VHIXQERV
. 3UHYHQNR SUHFRFH GHWIRM LQIHO} HV DQMV GH VH HVSDBDUHP
. 8VRGRP pWFRHHP FEQJEFD VHIXUR SDUD P RQWRUL DonR UHI XOU

&RP R XVDU
( VEXWHoD R DP EIHQM

$SUR IPHD ®P SDAD @ SHBIGRDQP DO °  FP GH AWNGAD
YUUBR YHEH  SRWMYHAQHONMR FRQUXEM R YHMUG UR



/[,03% $'(: 22" &0 /83% /,03%" $ 89
(" (7(%.2 9(7(5,1f5,%

& DIDFWUWMEDV 3 UQFLSDLY

$ TP HQWONRIOMUD ' & 9

' KPHARGD®IQM ©° PP “ PP

« 3WRWONR FROAD FKRTXHHPWIFR 7ISR,, DIP HQNonR IQMED
. $PEIHQMGHWDEDBR f&° f&

e +XP LGDGH UHDWYD 5+° 5+

. 3WHWNR DW RVIpUFD K3D K3D

. 3HVRAOTXIGR J

. 7DP DQKR GR FRUSR i i PP

. 7DP DQKR GD HP EDI HP i i PP

YdDWUD
« 7ISR 9 P$K
e /THPSRGHFDUHIDPHOMR PDVCGH K HP PRERGMIIDER

( Fun
. 7DPDQKR  SRBUDAV

3 LRGX\R
. 7DP DOKR i i PP
. 3HWR NJ



$ /KPSDEAD (H : RRG 9HMIQ UD p XPD IHUDP HQP CGH GDIQYWMI¥FR SRUMID TXH
FRP ELCD lWDADonR &FDQ DAD H DP SMonR  FRQAHELGD SDUWD P HBRWUD YIMEIQEDGH GH

GV} HY FXWQHDV H GMAEEXIonR GH SLI P HQRV

3 UQFLSDLY 9 DI HQV

. 2 EVHWYDONR GH SUHFVITR DP S@onR RWP [} DED SDUD DG O/H GHBBDED G SHO!

« 6HIXUW H GHED[R FRQUXP R XW) D HHJID 5) PtQP D VHP WDADonR SUHNAFDO
VHP UMAR GH IQMUHUY QFID FRP - DSDUHBRY HOMY QFRV S [ P RV

e ' HVJQ YHMUQ UR HVSHRIIFR FRP SDAB H HJRQP IFD IGHDOSDUD XVR FEQER RX
HP FDP SR

$ SAQFDo} HV & GQLEDV

o ' HonR SUHFRAH GH IQHO} HV I-QIIFDV 0 IFIRVSRXP 7 UFKRSK\ \WRQ
«  $YDmonR GHWDXP DV FXWHRY H GWAMUEEIRY GH SLJP HQEonR
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& DIDFWUWMEDV 3 UQFLSDLYV

. 7DPDQKRGDVHUQID P/ P/ P/ P/
. 7D DGHIO[ R HP SXWR

o P/ ° PIK

o P/ ° P/IK

o P/ ° P/IK

o P/ P/ K
« 0 RGRGHIQIXVNR P RGRGH YHRAIGDGH P RGRGHSHVR P RGRGH\WP SR
. )D[DGHYH®RFIGDGH  ° P/ K
. . QFUPHORGHYHRFIGDGH P/ K
. $OWPH VRRRHYIVXDO
.« &RQGIO} HV GHWDEDBR \WP SHDWWD f& D f& KXPIGDGH  °
. )ROMGHDIP HQWonR HOWDGD ° 9 $& IWHTX QAD +]
. ¥DMUD O P$K
« 7HP SR GHFDUHIDP HOR VXSHIRUD KRDV HP P RGR GMUDGR
. (FUn  SRBUDEDV
. ' P HQV} HV GR SLRGX\R i i PP
« 3HWR NI

3 RUXH XVDUR 0 RQMRUGH 5 HVSLWDonR 9 HWMUQ UR"

$ P DRUD GRV DHWWMERV YHMUGQ URV VXSUP H D UHVSILDoNR GH IRWP D GHSHQGHQM (D

GRWH DXP HQBQER R UWFR GH DML ID UHVSILDWUD HP DQP DIV

2 0 RQWRUGH 5 HVSIDonR 9 MU UR 1RWHAH G-donR GH UHVSILDonR HP \MP SR UHDCH

DYDIDorR SURXQED GD DQHMVID J DUDQIDGR SURFHGP HQRY P DIV VHI XURV



3 UQFLSDLY YdHOH tFLRV

« 3 UHVIGH HP HUr CADV UAVSILDWUDY DBWBV 1P HADWY SDUD DSCQHD RX KISy ID
« 0 HERWD D VHI XUDQ0D DQHAPMED DIMGD D HYMIUVREUHGRVDIHP H FRP STFDo} HY

« 5HGEX HURVKXP DQRV P RQWRU DonR FRQWOXD SDUD VXSRWM D GHRV} HV FEQEDV
. 0 RQW DonR I YHOHWHGQADCSDUD DQHWAMMDY P DY VHI XUDV

" HVHQYROIGR HVSHALIFEDP HOM SDWD XVR YHWMUQ UR R 0 RQMUJ GH 5 HVSIWDonR
9 HMIQ UR RHWHAH WWHDP HOR UHVSILDWUR SUHAVR £ SROXH FDED UWHVSILDonR

FRQ

7$3(7( ' ( 326,8&21%$0(172 $ 9f&82
9(7(5,1f5,2

& DIDFWUWMEDV 3 UQFLSDLY

&UXUID 2 \WSHWM SRGH VHUXVDGR SDWD IIf DUD i UD AL-WIFD GR DQP DO DSRDUD
SRV H UHGX] lUR WDXP D AL-UIFR DPP GH P RELQ) DUIDWUDV

,QVSHONR  $ GHTXDER SDUD XDWRQRIWDIID ' 5 7& H50  IDAMBQER D REVHYDONR
HDQ @H GD FRQAonR FRUSRUDAER DQP DO



5 HDEIMAoNR 8 W) DGR SDUD DSRDUH HRELD DUDQP DIV FRP SDUIDMMD AMXQonR GRV
P HP ELRV HQUH RXAWDV FRQA0} HY DX IIDQCER QR SURFHWR GH UHDELIQEoNR

9 DOV HQV 3 UQFLSDLY

" XUDELAGDGH H + L LHQH 3 UHP IXP
o ([WURUHP SRIXUMICR GH JWDX P pAFR UMMMMQM D UWFRV j SURYD GHi JXD H
li FAIOGH GAMQHBU
o ' HMJQ VP FRAMUV SUHVIGH UHWMQoNR GH IGIGRY  JDIDQIGR FROR®R CH
1QHo} HV
&RP SDAELIGDGHFRP ,P DIHP
o &RQMKonR WDAR WDQUSDUHQM + VHP IQMUHY QAID HP XADWRQY ' 5 7& RX
50
o 0 DIMUDY QiR P HV@FRV+ HYMIP (XtGR QDV [P DIHQY
6 XSRUM GH 3 RVIonR $ GDSWYHO
o $MAD VH D SIRFHAP HQRV RWRSpAFRY FAL-UIFRV H QTR URICHLRY
,Q@onR 5 SICDH ( WEELIGDGH' XWDGRXWD
o YRPEDGHDWHIFr AD+ IQORBE HQMHP  VHIXQERV
o 5HWP RDUSRUPDVV GH KRIV FRP Y XD GH VHIXUDQoD SDUD ®QJRV
SHURGRV
( WRQRP ID'$ YDQoDGD
o 5HEX RG-MD DP HQR GR SDAHQM +  VXSHUFH \M \MU] DGD
o/ HYH P DVHANYHGE  IGHDCSDUD P HVDV FLL-U IEDV RX i BHDV GH UHFXSHWDoNR

7DP DQKRV' LVSRQYHV
.« * WDQCH FPi FP SDWFHVGHJUWDQGH SRUM
.« &RPSDAR FP i FP SDWDJDWRVDQJP DIV SHTXHCRY



YHQH tFLRV & BQFRV

« (VMU i YHO UMMM D SURGXRY TXP IERV AU LIERV

. 8VR P XOMGEVFLISAQDU DEHTXDGR GHVGH UDAR®] ID D\ FXIGDGRY IQMAMYRV

. ( FRQRP ID GHWP SR DFH®WD R SRVFIRCDP HQR VHI XUR GR SDFHQM FRP SDUDGR DR
DFRBKRDP HQR WDAFIRQDO

5(75$725 9(7(5,1f5,2 ' (6&$57f9(/ &20
*$1&+2

$ SQFDo} HV

« 5HP RonRGHFDBDWI FDQCR

5 HSDUR GHKplQID 1QJ XIQDO FDAR
. /DPICHARP ID FDQCR

. 0 IFURALXUID URHGRWV

. &MRRYDUDQR FDQCR

. 5XPICRRP D RYICR



' HVFUoNR GDV ) XQFLRQDAGDGHV

P SOQWonR VP HMIRWR  &RQLIXWonR U SIGD H IQMWD SHP MIGR H SRVonR
AU IED FDP DGD SRUFDP DGD SDUD DFHWR SUHAVR

9lVXDQ DonR 3DQRWKP IED  f ([SRVonR FRPSBMJ GR FDP SR RSHIDWUR
PIQP ] DOCGR REVWWo} HV HVSDFDYY H JDDQIGR YMEI@EDCH FOW H FRQMXD
GXUDQM \RER R SIRFHAP HOR

5 HWDonR $ XVRP i WED 0 HFDQWP R GH WDonR \RB® HOM DX\WRP | WFR TXH UHGX] D
GHSHQQG QGAID GH DWIMWQMY AU IFRV RUP [} DQGR R IQ] R GH WDEDER

) ®f LEIAGDGH 0 RGXMU &RP EIQDo} HV SHYRQDAQi YHV GH JDQRKRV H DQLV
UHDRUHY DGDSWYHY D XP D DP S@ JDP D GH ALXWIDV SDWD XP D P HERUJHWAWVR GR
WP SR RSHIDWUR

7HFQR®J ID GH 3 IRWonR GH 7HFIGRV 6 MMP D GH \WDonR P XABROR TXH GMMEXLD
WQIR GH IRWP D XQIRWP H SUHYHQQGER QGHFIRVH RX GDQRV &FDQ) DRV RV \MAIGRY
'HVJQ (WWUO GH 8VR NQFR &RP SRHOMY HWMUIO DGRV H HP EDDGRV
IQAYIGXD® HQM SDUD HYMIU FRQIEP IQDo} HV A DAV JDUDQIGR VHIXUDQoD H
FRQRWP |GDGH FEQFD



021,725"' (6,1$,69,7$,69(7(5,1f5,2

0 RQWU] DonR GH 3 UHFLVR

$ @ H DIETR H VHQUELTREDGH QDV P HAo} HV SDUD GDI QY \WERV 1k YHV
6 HQVRURSARCDOGH 6. S2 / SDUD DQ @H DEWDQ) HQM GH R] LJHDonR VDQIXtQHD



0 RQMRU] DonR GH 3 UHFVR
$ @B H DUATR H VHQUELGEDGH QDV P HAo} HV SDUD GDJ Q/IFRY 11 YHV
6 HQVRURSFIRQDOGH 6 S2 / SDUD DY @/H DEWDQJ HQM GH R LI HQDonR VDQIXtQHD

&RP SDWELQGDGH 9 HWi WO

. ,QFOL EUDoDGHUDV SDAUR GH AHHQMV \BP DKRV : 6°; /

. $FHWYURV HVSHRILERYV SDUD JDWRYV FHV H RXWRV DQP DIV GH SHTXHQR H JUDQCH
SR

) XQFLRQDAGDGHV $ YDQuDGDV
« 0 H3oMR QR IQYDVYD GH SUHWWIR DWUDOP RGRV P DQXDODXWRP | WFR H FRQAXR
« ' HWFonR GHKISy[ ID P RQWRU DonR GH6S2 / FRP VHIXIP HQR GH EDI D SHUXWhR

' MLIQ$P LJi YHO
. (FUn/& FRBUGRGH 3 GHDAR EUBR SDUD GDGERVHP WP SR UHDO
. 8 @DBYHHSRWMD IGHDCSDUD FEQFDV RX XVR HP FDP SR

( IIFlr QFID ( FRQYP LFD
. &RQLIXWonR VP SBV H U SIGD
« 0 RQWRUP XUBDIKP HIR 3$ 652/ SXOR QXP ~QFR QVSRVMYR

3 RUTXH HVFRBHUHVWM HT XLISDP HOR'"

. 0 RQWRUYHMIG UR FRP SR GH VICDLY YMBLY
« 3UHAVIR GH Q'YHOEH SHVTXIVD FRP SUDWA.GDGH FAQED
« " HMJQHURQP IER SDUD P DQASX@onR li ACHVHP \WHW
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& DIDFWUWMEDV 3 UQFLSDLY

' FVJQHJRQYP LER 0 DIV Ii AIOGH VHIXWDUH P DI DADIYR TXH D YHWR DQMIRU
9i X® GH VHIXWDQD 9i OXO® GH @ MIonR GH SUHWAIR IQMIUDED SDUD VHIXUDQD GR
SDAHQM

6 XSHUtFLH W[ \MU] DGD 0 HBRWD D DGHY QFID H D YHQMDONR

& RQHRUGR SDFLHQM PP

0 DWUDO 6 lGFRQH ELDQFR QUH GHOWM

1RWP DV (P FRURWP IGDGHFRP RVSDAYHV,62



& DIDRMUIMAEDY 3 UQFLSDLY

) LODAGDGH 5 HWXVAMIoNR SX® RQDUGH HP HUr QFID H YHQIDonR DWMUFLDO

&ROM-GR  WDQPDARUHP 39& Pi \FDWD IDAIDOHP 39&
VDFRUAVHYDWUR ~ YIDVDpUWHDV  DEUGRUGH ERFD

2 S0} HV GHFRU $] XCRX YH(BH

0 DMUDLY 39& HWIFRQH GH JWDX P pGFR

7DP DQKRV GIVSRQYH

6 3HTXHQR SDW IIBRMV HJDWXRY

0 0pGR SDWD JDRYDGXERY H FrHV GH SHTXHQR D P pAR SRUM
/ * WDQGH SDUD FrrHV GH JUDQGH SRUM

WER CH R UpQR
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& DIDFWUWMEDV 3 UQFLSDLY

) XQonR 3 URVMIGR SDUWD P i TXIQDV GH DCHWMVID H YHQIDGRUHV J DUDQINGR D HQUHI D
HIFIHQM GH R{ LJpQR H J DVHV DQHWMERV

YHQHFLRY 0 HBRWD D UHEXSHUIDONR GR SDRIHQWM DR UHMUFDRUH KXP IGDGH GXUDQM R
SURFHAP HOR

&RP SDAEWIGDGH &RP SDWYHO FRP  QYHWRV FRQHARUV Pi VDUV \VDFRV CH
UHVSILDONR 1LGARY H DUP DAGDV GHi JXD

&ROHARUHV 7DPDQKRV SDAWR PP SDWD DQPDV SHTXHRV H PP SDWD
DQP DIV JUDQGHV
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e 3DSHIP pAFR GH DAl TXDIEDGH FRP R VXEVDR
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e )i AQIP SH D H P HCRUFRQIBP IQDonR DP EIHQEBO

5HP RonR @P SD

e ' HMJQWFQER TXH HYMY IUDI P HQWonR DR UHP RYHU

e ,QAFDGRUQTR VH VR VRE DA SUAWMITR H P DQWP LOWMI UGDGH DSy V HMUD DonR
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) HKRHP 9HBWR 3 HUP WM DMMAM U SIGR H VHIXWR
9 HWDWIEDGH 9i UDV RSa} HV GH WBP DQKR SDUD ALHHQMY DQP DI
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e 2+ RVSRWE i UHDV GH FRFHLD RX IQ@P DonR
YHOH tFLRV

« 9IVR FOWD H FRIRWWYHO
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0 DWUDO 7 WDQoDER HP SRIMBICR FRBUGR H UMVIMMQM j DEUDVITR 3 (
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GH UAMBXUDo} HV

&RP SDWELAGDGH &RP SDMYHY FRP HTXISDP HQRV SDAUR GH SRIP HQR H XGDWRP
XVDGRV HP FEQFDV YHWMUQ UDV



2WHP ) DEUFDAVHP +H/AHL &KICD VRE W RIRVR FROAR® GH TXDAEDGH
& DIDRAMUMAFDV 3 UQFLSDLY

e ' MMJQ GH DAR GHVHP SHKR DWHIXWDQGER WHP RonR HIFIHQM CH \WMIUR H SRIP HOR
VXDYH
e ,GDCEDUWD XVR FEQIER SURIWMRCQDAHP  SUIRFHGAP HORY GHQMUIRY YHMUGH URV

3217$6' ( 8/75$6620 ' (17f5,2

* 5 HP RonR FRP SBMI GH JWDQEHV Fi BX®V VXSWDIHQILYD
*  QAFDGED SDUD D WHP RonR GH JUWDQGHV Fi BX®V H SOFD EDRWUDCD QDV J HQILYDV
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